From the Secretary-General

Hello Again!

In our last Newsletter, | spoke to you about how
close we were to finalizi
our Website.

| am pleased to report thatthe6 newd RCAR
is now a reality. As you access theWebsite, | would

appreciate receiving your feedback on how easy you
find it to navigate, and whether any further improvements can be made.

I am also pleased to report that another initiative | spoke to you about in
our last Newsletter, the RCAR Conference Guide, is also complete, and
has been posted on our website. As you review the Guide, please provide
me with your feedback on this as well, so that we can keep the Guide as
up-to-date and relevant as possible

At our 2008 Conference in Paris, we spoke about the value of the
Newsletter being only as good as the level of participation by you, our
Members.

Once again, pdging from the number of quality submissions received, as
listed to the right, the current edition of the Newsletter should again
prove highly interesting, informative & and valuable & to all!

In this edition, you will find a submission from Centro Zaragoza on their
first annual ©6Best Srelsdrony MRCHMMalaysiceon C
a workshop held at the Automechanika Malaysia 2009 Trade Fair, a
reminder about the upcoming ESV Conference in Stuttgart, several
interesting articles from our friends at IAG, a number of articles from
KART and Thatcham, including an extract of a joint KART/THATCHAM
paper on new power-trains that was prepared especially for this
Newsletter, a number of updates from CESVI Argentina, an interesting
article on tire pressure monitoring systems from MPI, several
submissions from CESVIMAP, two good articles from [IHS, a paper from
CESVI Mexico on their new certification program, several items of
interest from CESVI Brazil, a submission from our friends at LVK on the
LVK Technical Unit, an article from KTI on zinc plating , and a report
from JKC on their presentations at the Spring JSAE Congress

Thanks so much to all who contributed! Your participation is greatly
appreciated!

Enjoy!

Wilf Bedard

Research Council for Automobile Repairs
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From CENTRO ZARAGOZA:

L ENITDN 7ADAN7 A

. ol Y I INY hl_ll\l—lv Y M A

. INSTITUTO DE INVESTIGACION
" SOBRE REPARACION DE VEHICULOS, S.A.

JAVAVAVAY-W.VAVAVA

s
[
g
.,
g

Best Safety
ChoiceCZ
Award

CENTRO ZARAGOZA PRESENTS THE FI RSSAFEAX NU A
CHOI CE CZ AWARDSO I'N BRUSSELS

Awards for standard safety equipment in European vehicles

CENTRO ZARAGOZA (Cz), the vehicle research centre owned by 23 insurance companies in Spain and Portugal,
has recognized 10 vehicles belonging to 7 car manufacturers which have stood out in Europe by reason of safety
improvements made during 2008, taking into account the technological level of development contained in the
standard equipment fitted to these vehicles.

The first edition ofCZt hAewaff Rleés ta wha fde tcye r(éfmmincy“ézaom athe Rlakaa c e
Hotel in Brussels.

The 10 fABest Safety Choice CZ Awardo vehicles for 2009 a

Class Vehicle
Supermini ALFA ROMEO MITO
Small family car VOLKSWAGEN GOLF
Large family car FORD MONDEO
OPEL/VAUXHALL INSIGNIA
Executive AUDI A6
MERCEDES BENZ CLAS
Small MPV MERCEDES BENZ CLAS
Large MPV FORD S-MAX
Small Off -Road 4x4 VOLVO XC60
Large Off -Road 4x4 VOLVO XC90

I n order to award the PfABest Saf eclass, CZ lhooki imtoeaccGuat primarg and 2 0 |
secondary safety aspects. This means that CZ studied factory-fitted Electronic Stability Control (ESC) systems

offered as standard equipment in all versions of each vehicle model, and the level of protection for occupants in
different accident scenarios (including rear-end collisions), following objective criteria at all times.

The award ceremony was opened by Mr. Jose Vil a, Presi de
Safety Choice CZ Award" prizes for 2009. Afterwards, Mr. Wilf Bedard (Secretary i General, RCAR -- Research
Council for Automobile Repairs) took the floor to explain what RCAR is, as well as say a few words on the road

safety activities carried out by RCAR members, including CZ. Immediat el y after ward, Mr. Bri .
Committee Member, explained the technical criteria used by CZ to determine the winners.

After that, Mrs. Eva Castillero, the presenter (Aragon [Spain] Broadcasting Public Corporation, CARTV), began the
presentation of the vehicle awards:
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RO ZARAGOZA

siene " Best Safety Choice CZ Award 2009

“Audatex, |

RCAR Secretary-General Wilf Bedard

Cl ass: A SupAwarded vehide: ALFA ROMEO MITO
Presenter: Ms. Paola Verderio (Motor Insurance Department -ANIA).
Recipient: Mr. Wim Willem (Press Manager - ALFA ROMEO).

Cl ass: fiSmal Ii AWaaded viehiclec\e@DtKESWAGEN GOLF
Presenter: Mr. Mariano Bistuer (Deputy Manager - CZ)
Recipient: Dr. Torsten Strutz (Head of Car Safety - VOKSWAGEN AG)

Class:fiLar ge f a mAwandedovehicles, in alphabetical order:

FORD MONDEO

Presenter: Mr. José M2 Plaza (Claims Manager Director - AXA)

Recipient: Mr. Nick FitzGerald (Chief Engineer CD-car - FORD)

OPEL/VAUHALL INSIGNIA

Presenter: Mr. Gerhard Riehle (Miembro de Comité Asesor de CZ)

Recipient: Mr. Michael Hartwig (Director European Marketing Communications - OPEL/VAUHALL)

Cl ass: f EX &dwanded wehidcles, in alphabetical order:

AUDI A6

Presenter: Mr. Javier Velasco (General Manager - AUDATEX)

Recipient: Dr. Thomas Schwarz (Head of Car Safety Project and Processes i AUDI AG).

MERCEDES BENZ E-CLASS

Presenter: Mr. Pedro Seixas (Chairman of Portuguese Association of Insurers - APS)

Recipient: Dr. Markus Hermle (Executive Assistant to the Vice President Safety, NVH, Testing Mercedes-
Benz Cars / Development -DAIMLER AG).

Cl ass: f SnmaAwhrded Rehicle: MERCEDES BENZ B-CLASS

Presenter: Mr . Kenneth Robert®) (Advisory Committe
Recipient: Dr. Markus Hermle (Executive Assistant to the Vice President Safety, NVH, Testing Mercedes-
Benz Cars / Development -DAIMLER AG).

Cl ass: fL airAwardaed Peliicle: FORD S MAX
Presenter: Mr. Manuel Mascaraque (Director of General Insurances - UNESPA)
Recipient: Mr. Nick FitzGerald (Chief Engineer CD-car i FORD).

Cl ass: i SRwaad 404wboded Vehicle: VOLVO XC 60

Presenter. Mr. José Manuel Alvarez Quintero (Member of the Board of Fidelidade Mundial and Imperio
Bonanca).

Recipient: Mr. Magnus Jonsson (Senior Vice President and head of Volvo Cars Product Development
Departmenti VOLVO CAR CORPORATION).

Cl ass: fLRoade J40&uadded Vehicle: VOLVO XC 90

Presenter: Mr. José Vila (President - CZ).

Recipient: Mr. Magnus Jonsson (Senior Vice President and head of Volvo Cars Product Development
Departmenti VOLVO CAR CORPORATION).
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Immediately after the award ceremony, Mr. José M. Carcafio, General Manager of CZ, brought the proceedings to a
close, explaining the activities carried out by CZ, pointing out those ones related to road safety, and giving thanks to all
attendees, and especially to those who accepted the very

10 ZARAGOZA
\RCH INSTITUTE

e, Best Safety Choice CZ Award 2009 \ X

CZ General Manager Jose Carvalo

CZ, whose main objective is to develop initiatives to improve road safety, has obtained seen this new initiative that
rewards car manufacturers who incorporate standard safety equipment well-received by both European car
manufacturers and the European insurance sector.

CzZz is thinking of awarding its fABest Safety Choice CZ Aw
makers who increase the number of vehicles with primary and secondary safety systems as standard safety equipment
that will, in turn, result in reduction of the vehicle accidents, which is always a benefit for consumers.

Award Recipients and Presenters
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From MRC Malaysia:
MRC Malaysia at Automechanikal Malaysia 2009

MRC participated in the Federation of Automobile Workshop Owners'
Association of Malaysia (FAWOAM) Live Workshop at the
Automechanika Malaysia 2009 Trade Fair, jointly organised with
Messe Frankfurt GmbH Hong Kong, and Malaysia External Trade
Development Corporation (MATRADE) at the Kuala Lumpur
Convention Centre on March 26, 2009.

Automechanika Malaysia 2009 is exclusively focused on automotive
parts, equipment & services. The aim of the event is to bring together
top leaders from the industry on a single platform, providing a fabulous
chance for participants to get updated on the newest equipment and
technologies, as well as great networking opportunities.

Khaeruddin Sudharmin, (left) Managing Director & CEO of Motordata
Research Consortium (MRC), provider and administrator of the
Collision Repairs Industry Database, was invited to share with
Y delegates the current auto claim industry scenario in Malaysia; the
is KUALALUMPUR . . .

"-mm roles of stakeholders -- insurers, repairers and loss adjusters; how
they could synergise their respective roles and powers to build a
profitable partnership; and how MRC as a major service provider can
help in the process.

KUALA LUMPUR A LUMPUR

- » &
=' CONVENTION CENTRE 4 rON CENTRE
4

Other speakers were j Cho Chee Seng, President of FAWOAM; k Fiona Chiew, Group Manager, Exhibition, Messe
Frankfurt Hong Kong; | Richard Pratt, CEO, I-CAR Australia; & m Daniel Loh, GM, Top Diversified Sdn Bhd.

WOAM
[Fﬁ/e Workshop

Daniel Loh addressing the Workshop Khaeruddin Sudharmin & Richard Pratt




Page 6
MRC Hosts Motor Insurance Claims Seminar

Seminar Participants

MRC Mal aysia also conducted a iiMantApplicatiomaf &areasiccSeiendg,l jantlyms
organized with the Forensics Department, Polis Diraja Malaysia, on April 20, 2009, at the Forensic Lab, Police
Academy Cheras, Kuala Lumpur, Malaysia.

Participants (from the Road Transport Department, JPJ, repairers, motor insurance, and other automotive-related
industries were given updates by MRC Mal aysia, while t
Abdul Malek Hj Haron, Head of the PDRM Forensics Department, followed by presentations on the PDRM Forensics
Department by Supt Dennis Lim, and a tour of the facility. The participants were then treated to a presentation on

C

~

he

AiTheory of Forensic Science in Automobile I dentity Verifi

THATCHAM Visits MRC

In April 2009, Jason Mosely, COO, & John Briggs, Manager of Security Systems, THATCHAM, visited MRC. We
arranged for them to see Sepang F1 KUALALUMPUR, an industry briefing to the National Theft Reduction Council, as
well as visits to motor insurers, adjusters, PARS, and vehicle manufacturers, co-arranged courtesy of the Malaysian
General Insurance Association, PIAM.

They were also taken to visit PROTON, our national car manufacturer.




